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1 INTRODUCTION 

This document has been prepared in response to the Project Approval for the Charbon Coal Project 
(Approval number 08-0211, dated 7 September 2011). It provides details of the overall environmental 
management strategy (Strategy) for the project and should be read in conjunction with the site specific 
Environmental Management Plans and the Environment Monitoring Program. 

1.1 BACKGROUND 

Charbon Colliery is an underground (bord and pillar) and open-cut coal mine operated by Charbon Coal 
Pty Limited (Charbon Coal), a joint venture between Centennial Coal Company Limited (Centennial) 
(95%) and SK Energy Australia Pty Ltd (5%). Charbon Colliery is located in the Western Coalfields of 
NSW, approximately 87km north-west of Lithgow and 3km south of Kandos (see Figure 1). The Colliery 
has been in operation since the 1920’s and initially supplied coal for the former Charbon Cement Works 
until its closure in 1977. The mine continued to produce coal for local consumption until the Colliery was 
upgraded in 1985 to produce a washed coal for export. 

An Environmental Impact Statement (EIS) was prepared in 1992 to support an application to extend the 
underground lease, development of an additional mine entry (Third Entry) and associated infrastructure 
and upgraded coal processing systems. Planning Consent was issued by the Minister for Planning on 24 
June 1993. 

Open Cut extraction commenced following approval from Rylstone Shire Council on the 21st December 
1995 following the preparation and display of an EIS. The open cut proceeded in accordance with the 
development consent producing approximately 1.2 Million tonnes of coal since commencing operations in 
early 1996.  

The Third Entry Open Cut consent was subsequently modified on 25th June 2002 to allow additional open 
cut extraction along the main access road to the Third Entry. Extraction in this area commenced in 
October 2002 and is now complete.  

In March 2003 a development application (DA-122-3-2003) was lodged with the former Department of 
Infrastructure, Planning and Natural Resources (now Department of Planning) for a project known as the 
Southern Open Cut. The Minister granted development consent for the project on the 19th December 
2003.  

The Project Site in its current state covers an area of approximately 2,692ha and consists of: six open cut 
areas; two underground mine areas; rail loop & loading facilities; and a coal handling and processing 
plant (CHPP). Charbon Coal received Project Approval for the continuation of operations at the Charbon 
Colliery on the 7th of September, 2010. The Project Approval is supported by the Continued Operation of 
the Charbon Colliery Environmental Assessment (EA) completed in November 2009. Schedule 5, 
Condition 1 of the Project Approval outlines the requirement for the preparation and implementation of an 
Environmental Management Strategy. This document has been prepared in order to fulfill the 
requirements of the Project Approval and to provide employees and contractors of Charbon Coal with a 
clear understanding of the requirements relating to the Environmental Management Strategy at Charbon 
Colliery.  

1.2 PURPOSE 

This Environmental Management Strategy provides guidance and direction to mine management and 
incorporates environmental policies and procedures, as well as relevant legislation, guidelines, standards 
and policies to ensure best practice environmental management on the site.  

The Strategy is applicable to all persons employed by Charbon Coal at the site as well as all contractors 
and visitors to the site. Where contractors may be responsible for the management and/or maintenance 
of a specific site operation, they may be required to prepare and implement their own Strategy in addition 
to complying with the requirements of this Strategy. Where this is required, the contractor will be provided 
with detail of the required content and format by Charbon Coal.  
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The Strategy is continually changing, responding to changes in the operation, changes in legislation and 
the results of environmental audits, and is updated to reflect changes as part of the management review 
and continuous improvement process. 

The primary purpose of this Strategy is to: 

 Provide all employees and contractors of Charbon Coal with a clear description and 
understanding of responsibilities and requirements regarding environmental management at 
Charbon Colliery; 

 Comply with all guidelines and legislative requirements relevant to this Environmental 
Management Strategy; 

 Address the relevant conditions of the Project Approval; and 

 Address relevant commitments made in the Statement of Commitments (Appendix 1). 

1.3 OBJECTIVES 

The primary objectives of this Environmental Management Strategy are to outline everyone’s 
responsibility for environmental management at Charbon Colliery and to demonstrate compliance with 
project approval requirements. 

2 ENVIRONMENTAL POLICY 

Charbon Coal’s environmental policy has been developed as a statement of commitment from 
Centennial’s management and reflects the values and ethos of the organisation. The policy is regularly 
reviewed for its appropriateness and legitimacy. 

The policy is communicated all employees working for or on behalf of the organisation through staff and 
contractor inductions, and is displayed in the buildings that Charbon Coal operates from. It is also 
available on the organisation’s intranet. 

In addition, the policy is made available to the public on the Centennial Coal website at: 
www.centennialcoal.com.au. A copy is attached as Appendix 2. 

3 PLANNING 

3.1 ENVIRONMENTAL ASPECTS 

To assist in developing relevant procedures to guide environmental management on the site, the main 
activities undertaken by Charbon Colliery have been identified along with any associated potential 
environmental impacts. These are contained in an Environmental Risk Register, a component of Charbon 
Coal’s Environmental Management System (EMS), which details environmental aspects with the 
associated risk rankings for all Colliery activities, along with the residual risks once appropriate controls 
have been employed. 

The process of identifying Charbon Colliery’s environmental aspects involves the following to assist in 
capturing any actual and/or potential environmental impacts: 

 Systematic identification of all activities undertaken by Charbon Coal. Activities include those that 
are infrequent, supporting activities such as administration and maintenance, and services 
provided by contractors;  

 Identification of the ways those activities can interact with the environment; 

 Identification of the environmental impacts associated with the environmental aspects; 

 Analysis of the risks to determine risk levels; and 

 Evaluation of the risks to determine which environmental aspects and impacts are significant risks 
to the environment and/or Charbon Colliery. 
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3.2 LEGAL AND OTHER REQUIREMENTS 

All activities at the site are conducted in accordance with relevant NSW and Commonwealth legislation, 
the commitments made in the Environmental Assessment (EA) and Project Approval (08-0211) 
conditions. The Protection of the Environment Operations (POEO) Act 1997 is the primary legislation in 
NSW that regulates pollution. Charbon Coal operates in accordance with the criteria outlined within 
Environmental Protection Licence (EPL) 528, issued under Section 55 of this Act (Appendix 3).  

A register of the legal requirements will be maintained on site as part of this Strategy document. 

3.3 REQUIREMENTS REGISTER 

The requirements register includes, but is not limited to, Commonwealth and State legislation, Industry 
Codes of Practice, agreements with other stakeholders and industry guidelines.  While every attempt has 
been made to include all relevant information, the register is dynamic. Additional requirements will be 
added to the register as identified by the Mine Manager or Regional Environmental Coordinator. 

3.4 AMENDMENTS AND UPDATES OF ENVIRONMENTAL LEGISLATION 

Amendments and updates to relevant legal and the other relevant documentation will be recorded and 
maintained by a variety of methods including, but not limited to: 

Separate advice received from (Commonwealth, State and Local) government bodies, including:  

 Commonwealth Department of Sustainability, Environment, Water, Population and Communities 
(SEWPaC);  

 NSW Department of Industry and Investment (DII); 

 NSW Office of Water (NOW);  

 NSW Department of Environment, Climate Change and Water (DECCW);  

 Road and Traffic Authority (RTA);  

 Mid-Western Regional Council and, 

 Forests NSW. 

Websites and e-mail updates from the various government agencies.  This may include, but not be limited 
to, the following websites: 

 www.environment.gov.au (SEWPaC website); 

 www.dpi.nsw.gov.au (DII website); 

 www.water.nsw.gov.au (NOW website); 

 www.environment.nsw.gov.au (DECCW website); 

 www.rta.nsw.gov.au (RTA website); and 

 www.rfs.nsw.gov.au (Rural Fire Service website). 

Direct access to the relevant Commonwealth and State legislation on the internet at www.austlii.edu.au. 

Further information will be received by Charbon Coal from releases and notification from relevant 
industry/mining organisations and professional bodies (e.g. NSW Minerals Council); from advice received 
from Charbon Coal internal legal advisors; and from a subscription to Australian Standards (where 
available). 

3.5 AUTHORITY REQUIREMENTS 

The Mine Manager is responsible for ensuring that the conditions contained within the EPL are met, and 
where required that the DECCW are notified of any change that may result in the licence needing to be 
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reviewed or amended. The general requirements of the EPL are incorporated in Charbon Coal’s 
environmental procedures. Copies of the EPL are held at the Colliery. 

3.6 RELEVANT GUIDELINES AND STANDARDS 

Various standards and guidelines that apply to mining activities are recorded to ensure best practice 
methods are employed at the site. Applicable guidelines and standards are held at Charbon Colliery. 

3.7 STANDARD ENVIRONMENTAL CONDITIONS (CONTRACTORS AND SUB 
CONTRACTORS) 

All contractors and subcontractors working on site are required to undertake their work in accordance with 
Charbon Coal’s Environment Policy, EMS, Environmental Management Plans and various policies and 
procedures. These documents are designed to comply with all applicable laws and regulations. Wherever 
conflict exists between the project approval and any existing documents, the project approval will prevail.  

3.8 OBJECTIVES, TARGETS AND PROGRAMS 

Consistent with Charbon Coal’s environmental policy, measurable objectives and targets are set each 
year for their significant environmental aspects and recorded in a Register of Environmental Objectives 
and Targets. The register also lists action plans, improvement programs and controls for achieving those 
objectives and targets, as well as key performance indicators (KPIs) to monitor progress in achieving the 
objectives and targets. The register is revised in the management review and the extent to which 
objectives and targets have been met. 

3.9 STATUTORY APPROVALS 

Charbon Colliery’s Project Approval 08_0211 has superseded all previous development consents 
associated with mining operations at Charbon Colliery. Consents, leases, licences and other approvals 
held by Charbon Colliery are summarised below. 

Table 1: Summary of Leases and Licences 

Leases 
Lease Type Number Approval Date Expiry Covering 

Consolidated Coal 
Lease 

732 13 Dec 1989 2 Dec 2025  

Coal Lease 1318 29 Jun 1993 June 2014 Adjoining CCL732 

Mining Lease 1384 19 Jan 1996 18 Jan 2017 Third Entry Open Cut  
Mining Lease 1501 21 Dec 2001 20 Dec 2022 Northern extension to 

CML 1384.  
Mining Lease 1524 28 Oct 2002 27 Oct 2023 Access Road Extension 

Open Cut 
Mining Purposes 
Leases 

No.’s 270, 499, 505, 526, 662, 663, 670, 964 

 
Further to this, Table 2 presents the mineral authorities currently held for Charbon Colliery. 
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Table 2: Relevant Mineral Authorities 

Mineral Authority Mining Act Grant Date Expiry Date 

CCL7261    1973 29 June 1982 18 Nov 2028 

CCL732  1973 13 Dec 1989 02 Dec 2025 

ML1318  1992 29 Jun 1993 29 Jun 2014 

ML1384   1992 19 Jan 1996 18 Jan 2017 

ML1501   1992 21 Dec 2001 20 Dec 2022 

ML1524  1992 28 Oct 2002 27 Oct 2023 

ML1545   1992 09 Jan 2004 08 Jan 2025 

MPL270  1973 29 Apr 1991 28 Apr 2012 

MPL499  1906 28 May 1925 27 May 2026 

MPL505  1906 11 Aug 1925 11 Aug 2026 

MPL526   1906 14 Dec 1925 14 Dec 2024 

MPL670  1906 26 Mar 1930 26 Mar 2024 

MPL964  1906 20 Nov 1939 20 Nov 2023 

EL71232   1992 09 Apr 2008 09 Apr 2011 

Note 1: Part CCL726 is subleased from Kandos Collieries Pty Limited. 

Source: Environmental Assessment - Continued Operation of the Charbon Colliery (Centennial Coal Company 
Limited, 2009). 
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Table 3: Summary of other Approvals, Licences and Permits 

Licence Grant Date 

Renewal / 

Anniversary 
Date 

Covering 

 

Environment Protection 
Licence 528  

31 Oct 1999 30 Oct 
Coal Mining - between 500,000t and 2Mt 
ROM Coal 

Water Access Licence 
80BL243771 

-  - 
Extraction of up to 5ML per year from the 
Charbon Underground 

Water Access Licence 
80BL244069 and 
80BL277070 

- 
- 

 

Extraction of up to 30ML per year from 
Production Bores PB2 and PB3 

Water Access Licence 
80SL095833  

-  - 
Conservation of water and water supply for 
stock purposes with the Southern Open Cut 
Pollution Control Dam. 

Water Access Licence 
80AE308402   

Jan 2008 - Reedy Creek Dam and farm dams 

Subsidence Approval    19 Apr 2007 01 May 2014 8 Trunk, 9 Trunk and Panels 901 to 905 

Consent to Destroy 
Permit 733    

27 Mar 1995 - 
Removal and disturbance of identified 
Aboriginal artefacts located at the Third 
Entry development site 

Consent to Destroy 
Permit 1923  

20 May 2004  - 
Removal and disturbance of identified 
Aboriginal Artefacts located at the Southern 
Open Cut and associated access roads 

Department of Primary 
Industries - Mining 
Operations Plan 2010 

2 Dec 2006 1 Sep 2013 Mining Operations 

Source: Environmental Assessment - Continued Operation of the Charbon Colliery (Centennial Coal Company 
Limited, 2009). 
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3.10 PROJECT APPROVAL CONDITIONS 

The Project Approval 08_0211 stipulated a number of conditions required to be met by Charbon Colliery. 
Those conditions are summarised in Table 4, which also states where these conditions have been 
addressed within this Strategy.  

Table 4: Project Approval Conditions Required to be Addressed in the Environmental 
Management Strategy 

Project Approval Conditions 
Section 

Addressed  
Schedule 5, Condition 1   

The Proponent shall prepare and implement an Environmental 
Management Strategy for the project to the satisfaction of the 
Director-General. The strategy must: 

 
This document 

a) be submitted to the Director-General for approval within 6 months 
of the date of this approval; 

Page 3 

b) provide the strategic framework for environmental management of 
the project; 

Section 4 

c) identify the statutory approvals that apply to the project; Section 3.4 

d) describe the role, responsibility, authority and accountability of all 
key personnel involved in the environmental management of the 
project; 

Section 4.2 

e) describe the procedures that would be implemented to: 
•  keep the local community and relevant agencies informed about 

the operation and environmental performance of the project; 
•  receive, handle, respond to, and record complaints; 
•  resolve any disputes that may arise during the course of the 

project; 
•  respond to any non-compliance; and 
•  respond to emergencies; and 

 
Section 4.4 
Section 4.7 
Section 5.3  
 

f) include: 
•  copies of the various strategies, plans and programs that are 

required under the conditions of this approval once they have 
been approved; and 

• a clear plan depicting all the monitoring currently being carried out 
within the project area. 

 
Appendices 
Section 5 

In addition to the Project Approval Conditions, Appendix 1 provides details of Charbon Colliery’s 
Statement of Commitments made in the EA in its application to the Department of Planning for the 
Charbon Coal Continued Operations Project. 

3.11 GUIDELINES 

Various policies, guidelines and plans are applicable to Charbon Coal’s operations and should be 
recorded to ensure best practice methods are employed at the site. A copy of the relevant policies, 
guidelines and plans for Charbon Coal are included in this Strategy as Tables or Appendices. 

Key guidelines and standards used in the preparation of this Environmental Management Strategy 
include the following: 
 Environmental Management System Tool by SEWPaC, 
 Project Conditions of Consent; and 
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 Environmental Protection Licence 528. 

3.12 CONSULTATION 

Extensive consultation was undertaken during the preparation of the Continued Operation of the Charbon 
Colliery Environmental Assessment (EA). This included a program of community and government 
consultation to ensure that potential impacts and environmental issues were identified. Relevant 
stakeholders included the following: 

 NSW Department of Planning; 

 Department of Environment and Climate Change NSW (now DECCW – Environment Protection 
and Regulatory Group); 

 NSW Department of Primary Industries (now I&I); 

 Department of Water and Energy (now DECCW – NSW Office of Water); 

 Mid-Western Regional Council;  

 Forests NSW; 

 33 Non-Project Related Residents; 

 Community Consultative Committee (CCC); and 

 Clandulla Progress Association.  

Community consultation will continue throughout future operations at the site. Consultation is described in 
detail in Section 4.1 of the EA, and ongoing consultation is addressed later in this Strategy. 

4 IMPLEMENTATION AND OPERATION – STRATEGIC FRAMEWORK 

A key aspect of the Strategy is the implementation and ongoing requirements of the Charbon EMS, in 
accordance with the requirements of ISO14001. 

4.1 STRATEGIC CONTEXT FOR ENVIRONMENTAL MANAGEMENT 

Charbon Colliery’s EMS has been developed to adhere to both Centennial and Charbon Coal’s 
Environmental Policy. The Environmental Policy promotes environmental awareness and commits to the 
strategy, which is designed to minimise the impacts of the operation. Charbon Colliery accepts and has 
adopted the Centennial Coal Environmental Policy endorsed by the company’s executives. The 
Managers and employees at Charbon Colliery recognise the objectives of the Centennial Environmental 
Policy (refer to Appendix 2) and to achieving the environmental goals. 

This EMS applies to all of Charbon Colliery’s employees and contractors associated with Centennial.  
Suppliers and services providers may operate under their own EMS. The Charbon Colliery EMS, while 
although not being accredited, has been developed generally in accordance with the principles of ISO 
14001 

The EMS framework under which Charbon Coal operates is depicted in Figure 2. 
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Figure 2: EMS Framework 

 
A number of environmental plans exist under Charbon Coal’s EMS structure to guide sustainable and 
responsible environmental management, including environmental management plans and environmental 
monitoring programs.   

4.2 ENVIRONMENTAL MANAGEMENT PLANS 

Consistent with our Environmental Policy, Charbon Coal has developed a number of documents to guide 
environmental management. These documents, including environmental management plans, identify 
potential environmental impacts and mitigation measures. These plans are contained in a document 
entitled Charbon Colliery Environmental Management Plans. The plans cover: 

 Compensatory Habitat Management; 
 Vegetation Clearing Protocol; 
 Flora and Fauna and Habitat Protection; 
 Flora and Fauna Habitat Monitoring; 
 Fauna Handling Management; 
 Bushfire Risk Management; 
 Archaeology and Cultural Heritage Management;  
 Air Quality Management; 
 Noise Management; 
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 Explosives Management;  
 Water Management; 
 Erosion and Sedimentation Control; and 
 Traffic Management. 

In addition to these plans, a number of new and updated plans have been, or will be prepared as a 
requirement of the project approval. 

4.3 RESOURCES, ROLES, RESPONSIBILITY, AUTHORITY AND 
ACCOUNTABILITY 

Various positions in the organisation have roles, responsibilities and authorities for managing 
environmental aspects, action plans, programs and controls. All Charbon employees are responsible for 
environmental management at the colliery. 

All approvals, leases and licences are held in the name of Charbon Coal Pty Limited. Under this structure, 
the Mine Manager is ultimately responsible for adherence to any conditions attached to these approvals 
and instruments. 

Notwithstanding, the key personnel, their contact details, roles and responsibilities associated with the 
Environmental Management Strategy is presented in Table 5. 
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Table 5: Key Personnel and Accountability 

Relevant Role Contact Number  Accountability 

Mine Manager 

Authority 

 

Responsibility 

Ph: 02 6357 9201 
 

Reports to: General Manager - West 

Approval of correspondence and communication with external stakeholders. Overall control and 
allocation of resources. 

Overall responsibility for environmental compliance with Mining Lease, DECCW Licence, 
Development Consent, Consent to Destroy and mining approvals. 

Planning for adequate resources to implement the Environmental Management Strategy. 

Approving revised versions of the Environmental Management Strategy. 

Investigating community complaints and or enquiries in consultation with the Environment and 
Community Coordinator. 

Establishing and maintaining the Requirements Register including: 
 Passing on relevant information, particularly in relation to the obligation to prevent pollution, 

and offences and penalties, to all employees and contractors working at the site; 
 Undertaking periodic audits to ensure satisfactory compliance with the statutes, codes of 

practice and industry guidelines as relevant to environmental management at the site; 
 Ensuring key reporting timeframes are met; 
 Demonstrating compliance with the statutes, codes of practice and industry guidelines by 

undertaking regular reviews and inspections and developing action plans to address any non-
compliance(s); and  

 Providing copies of the Standard Environmental Conditions to all sub-contractors working at 
the site. 

  
Relevant Role Contact Number Accountability

Environment and 
Community 
Coordinator 

 

Authority 

 

Responsibility 

02 6353 8039 / 0428 104 586 Mine Manager 

Allocation of resources within area of responsibility and budget. 

Coordinate environmental monitoring, reporting, inspections, environmental training, authority 
liaison, maintaining complaints register, rehabilitation planning, representation on Community 
Consultative Committee (CCC), community liaison. 

The implementation and adherence to the Environmental Management Strategy at Charbon 
Colliery. 

Providing adequate training to employees and contractors regarding their requirements under 
the Environmental Management Strategy. 

Contractor management. Direct additional monitoring/works/activities if required. 

Delegating tasks associated with the Environmental Management Strategy when responsible 
personnel are absent. 

Completing non-compliance and incident investigations. 
Investigating non-compliances or near non-compliances in consultation with the Mine Manager 
and other mine personnel. 
Investigating community complaints and or enquiries in consultation with the Mine Manager. 
Liaise with the Mine Manager, OH&S Coordinator and the Regional Environmental Coordinator 
regarding any potential management and/or safety issues. 
The Environmental and Community Coordinator is responsible for analysing the results of 
monitoring and measurement and reporting on the environmental performance of the 
organisation, in particular the extent to which environmental objectives and targets have been 
met, in management reviews. 
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4.4 COMPETENCE, TRAINING AND AWARENESS 

Competence refers to the knowledge, understanding, skills or abilities required for a person to effectively 
and efficiently carry out the position or role. Competence can be determined through appropriate 
education, training, experience and assessment. 

General awareness of the organisation’s Environmental Management Strategy is propagated through an 
EMS training package provided during induction of staff and contractors, as well as in refresher sessions. 
General EMS awareness is assessed following the induction and refresher sessions, and records of 
assessment are maintained on site. 

More specific training on Charbon Coal’s Environment Management Strategy is provided in operational 
procedures and emergency preparedness and response documentation as required. 

4.5 COMMUNICATION 

Charbon Coal communicates with a diversity of people from a range of locations on environmental 
matters, from site personnel and contractors, to community members, to government agencies and 
departments. 

4.6 PERSONNEL 

Each employee and contactor is responsible for adhering to Charbon Coal’s Environmental Policy. 
Charbon Coal provides training on the EMS and the Environmental Policy to employees and contractors 
in their relevant area. Environmental information and training is typically communicated via: 

 New staff, contractor and visitor induction training; 

 Environmental and community awareness training; 

 Toolbox training; and 

 Other specific training as required (e.g. Due diligence training for Line Management). 

Further information about the organisation’s environmental aspects and environmental management 
strategy is contained in the site EMS. 

4.7 COMMUNITY 

Charbon Coal is aware of its community obligations and the importance of open communication with the 
community. Charbon Coal will endeavour to keep the local community affected by its operation informed 
of its direction, plans and environmental performance. This is achieved by the following activities: 

 The Community Consultative Committee; 
 holding Open Days and Displays at local Shows; 
 A 24 hour telephone complaints line; and 
 Engaging in informal discussions with local residents as required. 

Community Consultative Committee 

A Community Consultative Committee (CCC) will be established by Charbon Coal to monitor the 
development and provide a forum whereby the community can communicate with the mine operators and 
be kept up to date with the progress of mining operations. The committee will be composed of: 

 An independent Chair appointed by the department of Planning 

 Two representatives from Centennial Coal, including the Environment and Community 
Coordinator; 

 One representative from Council; and 
 At least three representatives from the local community. 

Meetings will be held at least twice per year.  

The purpose of the CCC is to: 

 Provide a forum for the exchange of information between the general community and the Colliery. 
This would include updates by the Colliery on future plans;  
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 Provide feedback from the community on Charbon Coal’s general environmental and community 
performance and facilitate communication between the community and the Colliery; 

 Make suggestions for improved environmental management; and 
 Bring to the attention of the Company any community concerns regarding the operation.  

Although there has been very few complaints received at Charbon Coal, it is hoped that the CCC will 
allow greater interaction between the Colliery and the community. 

4.8 GOVERNMENT AND OTHER AGENCIES 

Charbon Coal regularly engages with various government and other agencies to report on its 
environmental performance. This is facilitated through a number of means including: 

 Council representation on the CCC; 
 CCC report and Annual Review to the Department of Planning (DoP); 
 Liaison with and reporting to DECCW on any exceedance of EPL conditions; 
 Provision of the Annual Environmental Monitoring Review (AEMR) to DII and other relevant 

Government agencies; 
 Provision of the Annual Licence Return to DECCW; and 
 Provision of the National Pollution Inventory (NPI) to SEWPaC via DECCW. 

4.9 COMPLAINTS HANDLING AND DISPUTE RESOLUTION  

A complaints line currently exists at the mine to receive calls from the local community. Charbon Coal’s 
complaints line (02 6357 9200) operates 24 hours a day, 7 days a week. The phone number is listed in 
the local directory for easy access and all residents are encouraged to contact the site regarding any 
issue of concern. All complaints are logged on a complaints form, which forms part of the Register of 
Complaints that is maintained in accordance with the requirements of EPL 528. The complaints form 
includes the following details: 

 Date and time of the complaint; 
 Complainant details; 
 Details of the issue or complaint; 
 Actions taken to remediate the issue; 
 Follow up actions required; 
 Details of further liaison with complainant; and 
 Closure of the issue. 

Charbon Coal’s ‘Procedure for Recording and Reporting Community Complaints’ outlines that the person 
receiving the call/ email/ personal communication/ letter has the responsibility to: 

 Correctly fill out the Complaints/Enquiries Report Sheet; 

 Follow the chart for community initiated contact (Figure 3); and 

 Report the complaint/enquiry in accordance with Table 6. 

If a complaint escalates into a dispute, associated issues will be handled by mine management. It should 
be noted that Charbon Coal has only received a few isolated complaints and there has been no disputed 
issues or outstanding issues requiring resolution. If a dispute cannot be resolved through typical 
processes, an independent dispute resolution process will be initiated as shown in Figure 4.
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Figure 3: Procedure for Community Initiated Contact 
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Table 6: Community Complaints Reporting Requirements 

Report to  Report Mechanism Reported By Report Time 

DECCW 

Annual Return from Licence 

Two Company 
Directors with a 
statement from Mine 
Manager based on info 
from Environment and 
Community 
Coordinator. 

Received by 
Company Directors 4 
weeks before report 
due 

Reporting of Exceedence 
Environment and 
Community 
Coordinator. 

Varies according to 
severity/duration of 
non-compliance – 
usually as soon as 
possible 

DoP 

Annual Report to Director-
General 

Community 
Consultative 
Committee 
Chairperson 
Environment and 
Community 
Coordinator 

Annually 

Biannual Meetings (CCC) 
Environment and 
Community 
Coordinator  

At meetings plus 
documented in 
minutes 

Mine Manager Verbal/weekly report 
Environment and 
Community 
Coordinator 

Within 1 working day 
of advice 

Mine Manager Monthly Operational Report 
Environment and 
Community 
Coordinator 

Within 2 working 
days of month end 

Community 
Consultative 
Committee 

Report to Biannual meetings 
Environment and 
Community 
Coordinator 

At meetings plus 
documented in 
minutes 

Centennial Board  Monthly Environment Report 

Operations Manager 
(with information 
provided by Group 
Environmental 
Manager) 

Relevant Board 
report/meeting 

Group 
Environmental 
Manager 

Monthly Report 
Environment and 
Community 
Coordinator 

End of month 
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Figure 4: Independent Dispute Resolution Process
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4.10 DOCUMENTATION 

The Mine Manager is responsible for documentation and document control, specifically for ensuring that 
the Strategy is controlled in accordance with set procedures. To ensure that document control procedures 
are maintained and effective in enabling documents to be located, reviewed and revised as necessary, 
and for current and obsolete documents to be easily identified, the Mine Manager will conduct a 
document audit as part of the management review process. 

4.11 CONTROL OF DOCUMENTS 

This Strategy will be retained in a controlled format at Charbon Colliery by the Mine Manager. 
Management, retention, revision and superseding of environmental documentation are the responsibility 
of the Mine Manager. 

The purpose of establishing and maintaining procedures for controlling all Strategy documentation is to 
ensure that all documents can be located, reviewed and revised as necessary and current and obsolete 
documents easily identified. The Mine Manager is responsible for ensuring that the Strategy is controlled 
in accordance with these procedures. 

If any part of the document is revised and changed, replacement versions are to be sent out to all 
personnel registered as holding a controlled copy of the Strategy. All copies of the old version are to be 
destroyed, and the old master copy to be marked ‘Superseded’ and filed in the central filing system. 
Copies of all environmental documentation referenced in the Strategy are kept in the main office filing 
system. 

To ensure that document control procedures are maintained and effective in enabling documents to be 
located, reviewed and revised as necessary and for current and obsolete documents to be easily 
identified, the Mine Manager will conduct a document audit as part of the management review process. 

4.12 EMERGENCY PREPAREDNESS AND RESPONSE 

Emergency and accident situations with the potential to have an impact on the environment are identified 
by Charbon Coal when considering environmental aspects. Environmental emergencies and accidents 
are therefore subject to a risk analysis and determination of environmental significance and handled 
accordingly in the site’s EMS. Objectives and targets are identified to mitigate or prevent impacts arising 
from environmental emergencies and accidents, and an emergency response plan is established to 
achieve the objectives and targets.  

Charbon Colliery is developing a site Emergency Management Plan as part of our Safety Management 
System. This plan will be updated to ensure it addresses any significant environmental emergencies, and 
to ensure that an effective response is initiated to minimise any potential environmental impact should the 
unlikely event of an environmental emergency occur. In addition, Charbon Coal will ensure that all 
employees and contractors at the Colliery are aware of the Emergency Management Plan through 
inductions and regular toolbox talks. 

The Emergency Management Plan will be periodically tested on site. Planned tests will be recorded in a 
Register of Emergency Response Tests. Charbon Colliery’s emergency preparedness and response will 
be reviewed after every test and after the occurrence of each environmental emergency and accident. 
The aspect identification and significant impact determination of an environmental emergency or accident, 
and Charbon Colliery’s Emergency Management Plan will be revised where appropriate after a review.  

Environmental emergencies and accidents are regarded as environmental non-compliances. Accordingly, 
in the event of an occurrence, immediate action is taken to mitigate the environmental impact, followed by 
corrective action to avoid a recurrence. 
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5 CHECKING 

5.1 MONITORING AND MEASUREMENT 

In order to determine if Charbon Coal is having any significant impact on the environment and the 
success of mitigation measures employed as a component of various management plans, a detailed 
monitoring program has been established. The purpose of environmental monitoring is to gather data on 
the performance of the operation and determine the need for improvements or additional mitigation 
measures. 

Environmental Monitoring at Charbon Colliery is conducted in accordance with the DECCW EPL and 
Charbon Coal’s Environmental Management Plans (EMPs). These plans are consistent with Centennial 
Coal’s ECMS-006 Monitoring and Evaluation document. The plans specify the environmental sampling 
standards for all monitoring (collection and analysis), which is to be undertaken in accordance with 
Australian Standards and DECCW requirements.  

Regular inspections and environmental monitoring are undertaken to verify the success of mitigation 
measures and any impacts and identify any areas of non-compliance. Compliance with limits set in the 
DECCW EPL is checked on a monthly basis and non-compliances are documented in monthly 
environmental and operations reports through monitoring and inspections. Reporting of non-compliances 
with EPL licence limits occur in accordance with Centennial Coal’s standard ECMS-003 Incident 
Reporting and Investigation.  

Charbon Coal’s Environmental Monitoring Program is quite extensive and incorporates the following 
components:  

 Air Quality Monitoring; 
 Erosion and Sediment Control Monitoring; 
 Surface Water Monitoring; 
 Groundwater Monitoring; 
 Contaminated and Polluted Land Monitoring; 
 Flora (including Threatened Flora) Monitoring; 
 Fauna (including Threatened Fauna) Monitoring; 
 Weed Monitoring; 
 Blast Monitoring; and 
 Operational Noise Monitoring.  

Figure 5 shows the location of all current monitoring sites at Charbon Coal. 

An Annual Environmental Management Review (AEMR) is prepared and lodged with the DII. The AEMR 
describes the overall management system for the operation and specifically reports on the progress made 
in implementing any particular initiatives noted in the overall MOP, previous AEMR’s or matters raised by 
the DII. The AEMR provides information relating to: the environmental management of the mine; the rate 
and success of rehabilitation during the reporting period; sets out the program for the coming reporting 
period; provides results of environmental monitoring undertaken; and assesses the environmental 
performance of the operation. Results of all monitoring activities are provided as an appendix to the 
AEMR. 

Further environmental reporting occurs through the Annual Review for the DoP, Annual Return submitted 
for the DECCW Licence (No.528) and the National Pollution Inventory (NPI). 
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5.2 CUMULATIVE IMPACT ASSESSMENT 

Within the local area there are a number of industries with the potential to have an environmental impact, 
including Charbon Colliery, the Cement Works, the Lime Plant, and general transport and agricultural 
activities. While each of these individual entities may themselves comply with environmental standards 
and legislation, the combined effect of these operations may result in environmental limits and criteria 
being exceeded at surrounding properties.  

In order to deal with such cumulative impacts, Charbon Colliery will undertake monitoring in the 
surrounding area and analyse the data for trends in dust deposition and noise. In the event that the 
cumulative impact is unacceptable, discussions will be arranged with other dust/noise generators to 
produce a combined effort to reduce the overall dust impact on the surrounding environment.  

5.3 EVALUATION OF COMPLIANCE 

Once a year, a compliance audit is conducted to evaluate compliance with legal requirements applicable 
to Charbon Coal and other requirements to which Charbon Coal subscribes. This is undertaken by 
completing the columns identified in the Register of Legal and Other Requirements as ‘Evidence required 
for compliance’ and ‘Evaluation of compliance (yes/no)’. 

The register that is completed in this compliance audit becomes a record of the evaluation of compliance. 
Where non-compliance is detected, this is followed up with corrective action. 

5.4 NON-COMPLIANCE, CORRECTIVE AND PREVENTATIVE ACTION 

Charbon Coal has systems and procedures in place if a breach of its EPL occurs. If exceedence of any 
criteria is experienced at Charbon Colliery, Charbon Coal is to notify DECCW of the exceedence as soon 
as practicable. Charbon Coal will provide written details of the exceedence to DECCW that will include 
the following: 

 The date, time and nature of the exceedance/incident; 

 Identify the likely cause of the exceedance/incident; 

 Describe the response action that has been undertaken to date; and 

 Describe the proposed measures to address the exceedance/incident. 

Non-compliances relating to all monitoring criteria will be reported in the Monitoring and Complaints 
Summary of the Annual Return in accordance with the conditions of EPL 528 and the AEMR. 

Figure 6 illustrates the organisation’s process to identify actual and potential environmental non-
compliance. This process has the ultimate goal of driving continual improvement of the EMS.  

The process incorporates recording suggestions to: 

 improve environmental management,  
 taking appropriate action to correct non-compliance;  
 taking appropriate action to mitigate environmental impact;  
 taking corrective action to avoid recurrence of non-compliance;  
 taking preventive action to avoid occurrence of non-compliance; or  
 implement a suggestion.  

Actual and potential non-compliance is identified and suggestions for improvement are made by the 
following means: 

 Internal audit; 

 External audit; 

 Site inspections; 

 Feedback from external parties; 
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 Complaints from customers or other stakeholders; 

 Suggestions for improvement from staff and contractors; 

 Occurrence of environmental emergencies and accidents; 

 Testing of emergency preparedness and response; and 

 Management review 

The Environment and Community Coordinator is responsible for maintaining a Register of Environmental 
Non-compliance and Suggestions for Improvement to Environmental Management. Each record in this 
register is given a Corrective and Preventive Action Number (CPA No.) and is associated with a 
Corrective and Preventive Action Form used to analyse non-compliance and suggestions for 
improvement and manage action taken. The Corrective and Preventive Action Form provides for the 
following: 

 The taking of immediate action to correct the non-compliance (i.e. correction) and mitigate 
environmental impact; 

 Root cause analysis of actual non-compliance; 

 The taking of corrective action addressing the root cause to avoid recurrence of non-compliance, or 
the taking of preventive action to avoid occurrence of non-compliance or implement a suggestion for 
improvement;  

 Evaluation of the effectiveness of the action taken; and 

 Close out.  

Corrective and preventive action often requires changes to environmental system documentation. In such 
cases, these changes feed into the process for control of documents. The Environment and Community 
Coordinator is responsible for reporting on the status of corrective and preventive action in management 
reviews.  

There are three categories of non-compliance and each category involves a different response. The three 
categories include: 

 Technical Non-Compliance; 
 Exceedance of Environmental Criteria; and  
 Pollution Events. 
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Figure 6: Non-Compliance, Corrective Action and Preventive Action 
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Technical non-compliance issues relate to on site procedures and management practices, which do not 
give rise to potential harm to the environment or could otherwise be detected in the environmental 
monitoring program. Such incidents do not require remediation but may result in changes in the 
management plans for the operation. Examples would include sedimentation ponds being found to have 
more than 40% silt build up, drums left outside designated areas or actions taken in response to 
community complaints despite compliance being demonstrated. These issues do not require notification 
of any government agencies. 

Sample analyses, as part of the monitoring program for Charbon Colliery, is provided by an external 
accredited laboratory. Monitoring results are sent to both the Mine Manager and Environment and 
Community Coordinator on a monthly basis, usually within two weeks of collection. Should the monitoring 
program detect an exceedance in licence or project approval criteria but there is no actual or potential 
material harm to the environment, then the DECCW and/or DoP as relevant will be informed in writing. 
Information to be provided will include an analysis of the data, potential causes of the exceedance and 
additional control procedures to be implemented. 

Should an incident occur that has or is likely to cause material harm to the environment, the incident will 
be reported to the DECCW Pollution Line. Actions necessary to contain, reduce, mitigate or clean up will 
be implemented as soon as practicable. A report to the DECCW is to be provided as soon as practicable. 
Where an incident may give rise to a public danger, then State Emergency Services will be notified and 
any directives followed. 

5.5 INTERNAL AUDIT REPORTS 

The purpose of establishing and maintaining programs and procedures for periodic audits and inspections 
of the Strategy is to determine the level of: 
 compliance with environmental conditions of licences including the environmental protection 

licence, mining lease and development consent conditions; and 
 on-site implementation and maintenance of the EMS. 

During normal operations the Mine Manager will undertake routine inspections of activities around the 
quarry. Areas of non-compliance will be immediately brought to the attention of the employees so that 
they can be rectified to reduce the likelihood of an environmental incident occurring. 

Representatives from various regulatory agencies such as DECCW and the Mid-Western Regional 
Council, may undertake routine environmental compliance audits and site inspections as part of the 
regulatory assessment for annual reporting and licencing requirements. Audits and inspections are 
typically pre-arranged between both parties, however regulatory agencies have the discretion of 
undertaking these unannounced.  

In addition to this, Charbon Coal will engage the services of a suitably qualified auditor to undertake 
compliance audits in accordance with relevant conditions and reporting requirements for the AEMR, and 
where required, any additional requirements by relevant stakeholders. 

6 MANAGEMENT REVIEW 

Regular review of the overall Environmental Management Strategy (including Management Plans and 
Environmental Monitoring Program) is required to ensure that the document remains relevant to the 
objectives of Charbon Coal’s Environmental Policy. 

The purpose of management review of the Strategy will be to identify any weaknesses or outdated 
procedures. The aim is to maintain the Strategy in line with current industry and Australian standards and 
changes to environmental legislation.  

Charbon Coal’s Environmental Management Strategy will be reviewed every 2 years. The review will 
involve external and internal audits, evaluation of monitoring data, re-modelling and impact evaluation. If 
any inadequacies are identified during the review, Charbon Coal will undertake an update of the Strategy.  

The management review will address the possible need for changes to plans and environmental 
management systems in light of environmental management system audit results, monitoring results, 
changing circumstances and the commitment to continual improvement. 
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The Environmental Monitoring Program will be reviewed after three years. Review of the Monitoring 
Program will also take place if monitoring results indicate that it is warranted or if there is a change to 
operations. Any modifications to the monitoring program will be undertaken in consultation with the 
appropriate regulatory authorities. 
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Information about this licence

Dictionary

A definition of terms used in the licence can be found in the dictionary at the end of this licence.

Responsibilities of licensee

Separate to the requirements of this licence, general obligations of licensees are set out in the Protection of
the Environment Operations Act 1997 ("the Act") and the Regulations made under the Act. These include
obligations to:
• ensure persons associated with you comply with this licence, as set out in section 64 of the Act;
• control the pollution of waters and the pollution of air (see for example sections 120 - 132 of the Act);

and
• report incidents causing or threatening material environmental harm to the environment, as set out in

Part 5.7 of the Act.

Variation of licence conditions

The licence holder can apply to vary the conditions of this licence. An application form for this purpose is
available from the EPA.

The EPA may also vary the conditions of the licence at any time by written notice without an application
being made.

Where a licence has been granted in relation to development which was assessed under the Environmental
Planning and Assessment Act 1979 in accordance with the procedures applying to integrated development,
the EPA may not impose conditions which are inconsistent with the development consent conditions until
the licence is first reviewed under Part 3.6 of the Act.

Duration of licence

This licence will remain in force until the licence is surrendered by the licence holder or until it is suspended
or revoked by the EPA or the Minister. A licence may only be surrendered with the written approval of the
EPA.

Licence review

The Act requires that the EPA review your licence at least every 5 years after the issue of the licence, as
set out in Part 3.6 and Schedule 5 of the Act. You will receive advance notice of the licence review.

Fees and annual return to be sent to the EPA

For each licence fee period you must pay:
• an administrative fee; and
• a load-based fee (if applicable).

The EPA publication "A Guide to Licensing" contains information about how to calculate your licence fees.
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The licence requires that an Annual Return, comprising a Statement of Compliance and a summary of any
monitoring required by the licence (including the recording of complaints), be submitted to the EPA. The
Annual Return must be submitted within 60 days after the end of each reporting period. See condition R1
regarding the Annual Return reporting requirements.

Usually the licence fee period is the same as the reporting period.

Transfer of licence

The licence holder can apply to transfer the licence to another person. An application form for this purpose
is available from the EPA.

Public register and access to monitoring data

Part 9.5 of the Act requires the EPA to keep a public register of details and decisions of the EPA in relation
to, for example:
• licence applications;
• licence conditions and variations;
• statements of compliance;
• load based licensing information; and
• load reduction agreements.

Under s320 of the Act application can be made to the EPA for access to monitoring data which has been
submitted to the EPA by licensees.

This licence is issued to:

CHARBON COAL PTY LIMITED
LEVEL 18, BT TOWER, 1 MARKET STREET
SYDNEY NSW 2000

subject to the conditions which follow.

1 Administrative conditions

A1 What the licence authorises and regulates

A1.1 Not applicable.

A1.2 This licence authorises the carrying out of the scheduled activities listed below at the premises
specified in A2. The activities are listed according to their scheduled activity classification, fee-
based activity classification and the scale of the operation.
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Unless otherwise further restricted by a condition of this licence, the scale at which the activity is
carried out must not exceed the maximum scale specified in this condition.

Scheduled Activity

Mining for coal

Coal works

Fee Based Activity Scale

Mining for coal > 500000 - 2000000 T produced

Coal works 0 - 2000000 T loaded

A1.3 Not applicable.

A2 Premises to which this licence applies

A2.1 The licence applies to the following premises:

Premises Details

CHARBON COAL PTY LIMITED

CHARBON ROAD

CHARBON

NSW

2848
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Premises Details

PORTION 7; PORTION 134; LOT 1 DP 626060;

LOT 1 DP 593624; LOT 1 DP 46452, PARISH OF

CLANDULLA, COUNTY OF ROXBURGH. LOT 6

DP 259893; LOT 4 DP 593625; LOT 2 DP 709449;

LOTS 76 AND 146 DP 755765; PORTION 86;

PORTION 146; MINING PURPOSES LEASES NO'S

1237, 1916, 1227 AND 160; MINING PUPOSES

LEASE APPLICATION NO.'S 203 AND 231;

MINERAL LEASE NO.'S. 509; AND 1384; PARISH

OF CLANDULLA, COUNTY OF ROXBURGH. LOT

7, 8, 9, 10, 11, 12, 13 DP 259893; LOT 76, 90, 146

DP 755765; LOT 23 DP 259893, PARISH OF

CLANDULLA, COUNTY OF ROXBURGH.

A3 Other activities

A3.1 Not applicable.

A4 Information supplied to the EPA

A4.1 Works and activities must be carried out in accordance with the proposal contained in the licence
application, except as expressly provided by a condition of this licence.

In this condition the reference to "the licence application" includes a reference to:
(a) the applications for any licences (including former pollution control approvals) which this

licence replaces under the Protection of the Environment Operations (Savings and
Transitional) Regulation 1998; and

(b) the licence information form provided by the licensee to the EPA to assist the EPA in
connection with the issuing of this licence.

2 Discharges to air and water and applications to land

P1 Location of monitoring/discharge points and areas

P1.1 Not applicable.

P1.2 The following points referred to in the table are identified in this licence for the purposes of the
monitoring and/or the setting of limits for discharges of pollutants to water from the point.
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P1.3 The following utilisation areas referred to in the table below are identified in this licence for the
purposes of the monitoring and/or the setting of limits for any application of solids or liquids to the
utilisation area.

Water and land

EPA identi-

fication no.

Type of monitoring point Type of discharge point Description of location

1 Discharge to utilisation

area

Discharge to utilisation area Utilisation area labelled as 'Sewer Irrigation

Area' on Charbon Colliery Plan dated

26/06/01.

2 Discharge to waters;

Discharge quality

monitoring;

Volume monitoring

Discharge to waters;

Discharge quality monitoring;

Volume monitoring

Discharge from sedimentation dam to Reillys

Creek labelled as No. 002 on drawing titled

'Finished Surfaces Plot IC' submitted to the

EPA with the Licence Information Form dated

10/9/99.

3 Discharge to waters;

Discharge quality

monitoring; Discharge

volume monitoring point.

Discharge to waters;

Discharge quality monitoring;

Discharge volume monitoring

point.

Discharge point from southern open cut

sedimentation dam labelled as 'LD3' in 'Figure

2: Charbon Colliery Environmental Monitoring

Locations' in the 'Charbon Coal Annual

Environmental Management Report Jan-Dec

2007' dated Janaury 2006.

3 Limit conditions

L1 Pollution of waters

L1.1 Except as may be expressly provided in any other condition of this licence, the licensee must
comply with section 120 of the Protection of the Environment Operations Act 1997.

L2 Load limits

L2.1 Not applicable.

L2.2 Not applicable.

L3 Concentration limits
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L3.1 For each monitoring/discharge point or utilisation area specified in the table\s below (by a point
number), the concentration of a pollutant discharged at that point, or applied to that area, must not
exceed the concentration limits specified for that pollutant in the table.

L3.2 Where a pH quality limit is specified in the table, the specified percentage of samples must be
within the specified ranges.

L3.3 To avoid any doubt, this condition does not authorise the pollution of waters by any pollutant other
than those specified in the table\s.

Water and Land

POINT 2
Pollutant Units of Measure - 90 percentile

concentration
limit

3DGM
concentration
limit

100 percentile
Concentration
Limit

Oil and Grease milligrams per litre 10
pH pH 6.5-8.5
Total suspended
solids

milligrams per litre 50

POINT 3
Pollutant Units of Measure - 90 percentile

concentration
limit

3DGM
concentration
limit

100 percentile
Concentration
Limit

Oil and Grease milligrams per litre 10
pH pH 6.5-8.5
Total suspended
solids

milligrams per litre 50

L4 Volume and mass limits

L4.1 For each discharge point or utilisation area specified below (by a point number), the volume/mass
of:

(a) liquids discharged to water; or;

(b) solids or liquids applied to the area;

must not exceed the volume/mass limit specified for that discharge point or area.
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Point Unit of measure Volume/Mass Limit

2 kilolitres per day 5000

3 kilolitres per day 5000

L5 Waste

L5.1 Not applicable.

L6 Noise Limits

L6.1 Noise from the premises must not exceed the limits specified in the table below:

dB(A) LAeq(15 minute) Land Number
Day Evening Night
36 35 35 R1 – North West of Areas 3 & 4
36 35 35 R2 - Tannhausen
36 35 35 R3 – South West of Areas 3 & 4
35 35 35 R4 – Nioka
35 35 35 R5 – Mount View
35 35 35 R6 – West of Southern Open Cut –

Brogans Creek Road
35 35 35 R7 – Eaglevale
35 35 35 All other land

Note: the land references (R1, R2 etc) used in the above table correspond to those used in map
labelled as ‘Figure 2’ in the ‘Charbon Coal Annual Environmental Management Report’ dated
November 2006.

L6.2 For the purpose of Condition L6.1:
• Day is defined as the period from 7am to 6 pm seven days a week,
• Evening is defined as the period between 6pm to 10pm Monday to Friday, and
• Night is defined as all other times.

L6.3 To determine compliance with condition(s) L6.1 noise must be measured at, or computed for, at
the locations listed in the above table. A modifying factor correction must be applied for tonal,
impulsive or intermittent noise in accordance with the "Environmental Noise Management - NSW
Industrial Noise Policy (January 2000)".

L6.4 The noise emission limits identified in this licence apply under all meteorological conditions except:
(a) during rain and wind speeds (at 10m height) greater than 3m/s; and
(b) under "non-significant weather conditions".
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Note: Field meteorological indicators for non-significant weather conditions are described in the NSW
Industrial Noise Policy, Chapter 5 and Appendix E in relation to wind and temperature inversions.

L7 Blasting

L7.1 The overpressure level from blasting operations at the premises must not exceed 120dB (Lin
Peak) at any time. Error margins associated with any monitoring equipment used to measure this
are not to be taken into account in determining whether or not the limit has been exceeded.

L7.2 The overpressure level from blasting operations at the premises must not exceed 115dB (Lin
Peak) for more than five per cent of the total number of blasts over each reporting period. Error
margins associated with any monitoring equipment used to measure this are not to be taken into
account in determining whether or not the limit has been exceeded.

L7.3 Ground vibration peak particle velocity from the blasting operations at the premises must not
exceed 10mm/sec at any time. Error margins associated with any monitoring equipment used to
measure this are not to be taken into account in determining whether or not the limit has been
exceeded.

L7.4 Ground vibration peak particle velocity from the blasting operations at the premises must not
exceed 5mm/sec for more than five per cent of the total number of blasts over each reporting
period. Error margins associated with any monitoring equipment used to measure this are not to be
taken into account in determining whether or not the limit has been exceeded.

L8 Hours of Operation

L8.1 Not applicable.

4 Operating conditions

O1 Activities must be carried out in a competent manner

O1.1 Licensed activities must be carried out in a competent manner.

This includes:
(a) the processing, handling, movement and storage of materials and substances used to carry

out the activity; and
(b) the treatment, storage, processing, reprocessing, transport and disposal of waste generated

by the activity.

O2 Maintenance of plant and equipment

O2.1 All plant and equipment installed at the premises or used in connection with the licensed activity:
(a) must be maintained in a proper and efficient condition; and
(b) must be operated in a proper and efficient manner.
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O3 Dust

O3.1 The premises must be maintained in a condition which minimises or prevents the emission of dust
from the premises.

O3.2 Haulage trucks entering and leaving the premises that are carrying loads must be covered at all
times, except during loading and unloading. The tailgates of all haulage trucks leaving the
premises must be securely fixed prior to loading or immediately after unloading to prevent loss of
material.

O4 Management of utilisation area

O4.1 Waste water must only be applied to the following areas: the waste water utilisation area as
specified in the environmental impact statement relating to development DA 122-3-2003-i. 

 
O4.2 Effluent application must not occur in a manner which causes surface runoff.

O4.3 Spray from effluent application must not drift beyond the boundary of the premises.

O4.4 The quantity of effluent/solids applied to the utilisation area must not exceed the capacity of the
area to effectively utilise the effluent/solids.

For the purpose of this condition, 'effectively utilise' includes the use of the effluent/solids for
pasture or crop production, as well as the ability of the soil to absorb the nutrient, salt, hydraulic
load and organic material.

5 Monitoring and recording conditions

M1 Monitoring records

M1.1 The results of any monitoring required to be conducted by this licence or a load calculation protocol
must be recorded and retained as set out in this condition.

M1.2 All records required to be kept by this licence must be:
(a) in a legible form, or in a form that can readily be reduced to a legible form;
(b) kept for at least 4 years after the monitoring or event to which they relate took place; and
(c) produced in a legible form to any authorised officer of the EPA who asks to see them.

M1.3 The following records must be kept in respect of any samples required to be collected for the
purposes of this licence:
(a) the date(s) on which the sample was taken;
(b) the time(s) at which the sample was collected;
(c) the point at which the sample was taken; and
(d) the name of the person who collected the sample.



Section 55 Protection of the Environment Operations Act 1997

Environment Protection Licence
Licence - 528

Environment Protection Authority - NSW Page 13 of 22
Archived: 10-Sep-2009

M2 Requirement to monitor concentration of pollutants discharged

M2.1 For each monitoring/discharge point or utilisation area specified below (by a point number), the
licensee must monitor (by sampling and obtaining results by analysis) the concentration of each
pollutant specified in Column 1. The licensee must use the sampling method, units of measure,
and sample at the frequency, specified opposite in the other columns:

Water and Land

POINT 2
Pollutant Units of

measure
Frequency Sampling Method

Conductivity microsiemens
per centimetre

Daily during any discharge Grab sample

Oil and Grease milligrams per
litre

Daily during any discharge Grab sample

Total suspended solids milligrams per
litre

Daily during any discharge Grab sample

pH pH Daily during any discharge Grab sample

POINT 3
Pollutant Units of

measure
Frequency Sampling Method

Conductivity microsiemens
per centimetre

Daily during any discharge Grab sample

Oil and Grease milligrams per
litre

Daily during any discharge Grab sample

Total suspended solids milligrams per
litre

Daily during any discharge Grab sample

pH pH Daily during any discharge Grab sample

M3 Testing methods - concentration limits

M3.1 Not applicable.

M3.2 Subject to any express provision to the contrary in this licence, monitoring for the concentration of
a pollutant discharged to waters or applied to a utilisation area must be done in accordance with
the Approved Methods Publication unless another method has been approved by the EPA in
writing before any tests are conducted.

M4 Recording of pollution complaints

M4.1 The licensee must keep a legible record of all complaints made to the licensee or any employee or
agent of the licensee in relation to pollution arising from any activity to which this licence applies.

M4.2 The record must include details of the following:
(a) the date and time of the complaint;
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(b) the method by which the complaint was made;
(c) any personal details of the complainant which were provided by the complainant or, if no

such details were provided, a note to that effect;
(d) the nature of the complaint;
(e) the action taken by the licensee in relation to the complaint, including any follow-up contact

with the complainant; and
(f) if no action was taken by the licensee, the reasons why no action was taken.

M4.3 The record of a complaint must be kept for at least 4 years after the complaint was made.

M4.4 The record must be produced to any authorised officer of the EPA who asks to see them.

M5 Telephone complaints line

M5.1 The licensee must operate during its operating hours a telephone complaints line for the purpose
of receiving any complaints from members of the public in relation to activities conducted at the
premises or by the vehicle or mobile plant, unless otherwise specified in the licence.

M5.2 The licensee must notify the public of the complaints line telephone number and the fact that it is a
complaints line so that the impacted community knows how to make a complaint.

M5.3 Conditions M5.1 and M5.2 do not apply until 3 months after:
(a) the date of the issue of this licence or
(b) if this licence is a replacement licence within the meaning of the Protection of the Environment

Operations (Savings and Transitional) Regulation 1998, the date on which a copy of the
licence was served on the licensee under clause 10 of that regulation.

M6 Requirement to monitor volume or mass

M6.1 For each discharge point or utilisation area specified below, the licensee must monitor:

(a) the volume of liquids discharged to water or applied to the area;
(b) the mass of solids applied to the area;
(c) the mass of pollutants emitted to the air;

at the frequency and using the method and units of measure, specified below.

POINT 2

Frequency Unit Of Measure Sampling Method

Weekly kilolitres per day Estimate

POINT 3

Frequency Unit Of Measure Sampling Method

Daily during any
discharge

kilolitres per day In line instrumentation
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M7 Blast Monitoring

M7.1 To determine compliance with condition(s) L7.1, L7.2, L7.3 and L7.4:

a) Airblast overpressure and ground vibration levels must be measured and electronically
recorded at the nearest impacted residence or other noise sensitive location (such as a
school or hospital) - for all blasts carried out in or on the premises; and

b) Instrumentation used to measure the airblast overpressure and ground vibration levels
must meet the requirements of Australian Standard AS 2187.2-2006.

6 Reporting conditions

R1 Annual return documents

What documents must an Annual Return contain?

R1.1 The licensee must complete and supply to the EPA an Annual Return in the approved form
comprising:
(a) a Statement of Compliance; and
(b) a Monitoring and Complaints Summary.
A copy of the form in which the Annual Return must be supplied to the EPA accompanies this
licence. Before the end of each reporting period, the EPA will provide to the licensee a copy of the
form that must be completed and returned to the EPA.

Period covered by Annual Return

R1.2 An Annual Return must be prepared in respect of each reporting period, except as provided below.

Note: The term "reporting period" is defined in the dictionary at the end of this licence. Do not complete
the Annual Return until after the end of the reporting period.

R1.3 Where this licence is transferred from the licensee to a new licensee:
(a) the transferring licensee must prepare an Annual Return for the period commencing on the

first day of the reporting period and ending on the date the application for the transfer of the
licence to the new licensee is granted; and

(b) the new licensee must prepare an Annual Return for the period commencing on the date the
application for the transfer of the licence is granted and ending on the last day of the reporting
period.

Note: An application to transfer a licence must be made in the approved form for this purpose.

R1.4 Where this licence is surrendered by the licensee or revoked by the EPA or Minister, the licensee
must prepare an Annual Return in respect of the period commencing on the first day of the
reporting period and ending on:
(a) in relation to the surrender of a licence - the date when notice in writing of approval of the

surrender is given; or
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(b) in relation to the revocation of the licence - the date from which notice revoking the licence
operates.

Deadline for Annual Return

R1.5 The Annual Return for the reporting period must be supplied to the EPA by registered post not later
than 60 days after the end of each reporting period or in the case of a transferring licence not later
than 60 days after the date the transfer was granted (the 'due date').

Notification where actual load can not be calculated

R1.6 Not applicable.

Licensee must retain copy of Annual Return

R1.7 The licensee must retain a copy of the Annual Return supplied to the EPA for a period of at least 4
years after the Annual Return was due to be supplied to the EPA.

Certifying of Statement of Compliance and signing of Monitoring and Complaints Summary
R1.8 Within the Annual Return, the Statement of Compliance must be certified and the Monitoring and

Complaints Summary must be signed by:
(a) the licence holder; or
(b) by a person approved in writing by the EPA to sign on behalf of the licence holder.

R1.9 A person who has been given written approval to certify a certificate of compliance under a licence
issued under the Pollution Control Act 1970 is taken to be approved for the purpose of this
condition until the date of first review of this licence.

R2 Notification of environmental harm

Note: The licensee or its employees must notify the EPA of incidents causing or threatening material
harm to the environment as soon as practicable after the person becomes aware of the incident in
accordance with the requirements of Part 5.7 of the Act.

R2.1 Notifications must be made by telephoning the Environment Line service on 131 555.

R2.2 The licensee must provide written details of the notification to the EPA within 7 days of the date on
which the incident occurred.

R3 Written report

R3.1 Where an authorised officer of the EPA suspects on reasonable grounds that:
(a) where this licence applies to premises, an event has occurred at the premises; or
(b) where this licence applies to vehicles or mobile plant, an event has occurred in connection

with the carrying out of the activities authorised by this licence,
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and the event has caused, is causing or is likely to cause material harm to the environment
(whether the harm occurs on or off premises to which the licence applies), the authorised officer
may request a written report of the event.

R3.2 The licensee must make all reasonable inquiries in relation to the event and supply the report to
the EPA within such time as may be specified in the request.

R3.3 The request may require a report which includes any or all of the following information:
(a) the cause, time and duration of the event;
(b) the type, volume and concentration of every pollutant discharged as a result of the event;
(c) the name, address and business hours telephone number of employees or agents of the

licensee, or a specified class of them, who witnessed the event;
(d) the name, address and business hours telephone number of every other person (of whom

the licensee is aware) who witnessed the event, unless the licensee has been unable to
obtain that information after making reasonable effort;

(e) action taken by the licensee in relation to the event, including any follow-up contact with any
complainants;

(f) details of any measure taken or proposed to be taken to prevent or mitigate against a
recurrence of such an event; and

(g) any other relevant matters.

R3.4 The EPA may make a written request for further details in relation to any of the above matters if it
is not satisfied with the report provided by the licensee. The licensee must provide such further
details to the EPA within the time specified in the request.

General conditions

G1 Copy of licence kept at the premises

G1.1 A copy of this licence must be kept at the premises to which the licence applies.

G1.2 The licence must be produced to any authorised officer of the EPA who asks to see it.

G1.3 The licence must be available for inspection by any employee or agent of the licensee working at
the premises.

Pollution studies and reduction programs

U1.1 Not applicable.
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Special conditions

E1.1 Not applicable.
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Dictionary

General Dictionary

In this licence, unless the contrary is indicated, the terms below have the following meanings:
3DGM [in relation to
a concentration
limit]

Means the three day geometric mean, which is calculated by multiplying the results of the analysis of three
samples collected on consecutive days and then taking the cubed root of that amount. Where one or
more of the samples is zero or below the detection limit for the analysis, then 1 or the detection limit
respectively should be used in place of those samples

Act Means the Protection of the Environment Operations Act 1997

activity Means a scheduled or non-scheduled activity within the meaning of the Protection of the Environment
Operations Act 1997

actual load Has the same meaning as in the Protection of the Environment Operations (General) Regulation 1998

AM Together with a number, means an ambient air monitoring method of that number prescribed by the
Approved Methods for the Sampling and Analysis of Air Pollutants in New South Wales.

AMG Australian Map Grid

anniversary date The anniversary date is the anniversary each year of the date of issue of the licence. In the case of a
licence continued in force by the Protection of the Environment Operations Act 1997, the date of issue of
the licence is the first anniversary of the date of issue or last renewal of the licence following the
commencement of the Act.

annual return Is defined in R1.1

Approved Methods
Publication

Has the same meaning as in the Protection of the Environment Operations (General) Regulation 1998

assessable
pollutants

Has the same meaning as in the Protection of the Environment Operations (General) Regulation 1998

BOD Means biochemical oxygen demand

CEM Together with a number, means a continuous emission monitoring method of that number prescribed by
the Approved Methods for the Sampling and Analysis of Air Pollutants in New South Wales.

COD Means chemical oxygen demand

composite sample Unless otherwise specifically approved in writing by the EPA, a sample consisting of 24 individual samples
collected at hourly intervals and each having an equivalent volume.

cond. Means conductivity

environment Has the same meaning as in the Protection of the Environment Operations Act 1997

environment
protection
legislation

Has the same meaning as in the Protection of the Environment Administration Act 1991

EPA Means Environment Protection Authority of New South Wales.

fee-based activity
classification

Means the numbered short descriptions in Schedule 1 of the Protection of the Environment Operations
(General) Regulation 1998.
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flow weighted
composite sample

Means a sample whose composites are sized in proportion to the flow at each composites time of
collection.

general solid waste
(non-putrescible)

Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997

general solid waste
(putrescible)

Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997

grab sample Means a single sample taken at a point at a single time

hazardous waste Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997

licensee Means the licence holder described at the front of this licence

load calculation
protocol

Has the same meaning as in the Protection of the Environment Operations (General) Regulation 1998

local authority Has the same meaning as in the Protection of the Environment Operations Act 1997

material harm Has the same meaning as in section 147 Protection of the Environment Operations Act 1997

MBAS Means methylene blue active substances

Minister Means the Minister administering the Protection of the Environment Operations Act 1997

mobile plant Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997

motor vehicle Has the same meaning as in the Protection of the Environment Operations Act 1997

O&G Means oil and grease

percentile [in
relation to a
concentration limit
of a sample]

Means that percentage [eg.50%] of the number of samples taken that must meet the concentration limit
specified in the licence for that pollutant over a specified period of time. In this licence, the specified period
of time is the Reporting Period unless otherwise stated in this licence.

plant Includes all plant within the meaning of the Protection of the Environment Operations Act 1997 as well as
motor vehicles.

pollution of waters
[or water pollution]

Has the same meaning as in the Protection of the Environment Operations Act 1997

premises Means the premises described in condition A2.1

public authority Has the same meaning as in the Protection of the Environment Operations Act 1997

regional office Means the relevant EPA office referred to in the Contacting the EPA document accompanying this licence

reporting period For the purposes of this licence, the reporting period means the period of 12 months after the issue of the
licence, and each subsequent period of 12 months. In the case of a licence continued in force by the
Protection of the Environment Operations Act 1997, the date of issue of the licence is the first anniversary
of the date of issue or last renewal of the licence following the commencement of the Act.

restricted solid
waste

Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997

scheduled activity Means an activity listed in Schedule 1 of the Protection of the Environment Operations Act 1997

special waste Has the same meaning as in Part 3 of Schedule 1 of the Protection of the Environment Operations Act
1997
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TM Together with a number, means a test method of that number prescribed by the Approved Methods for the
Sampling and Analysis of Air Pollutants in New South Wales.

TSP Means total suspended particles

TSS Means total suspended solids

Type 1 substance
Means the elements antimony, arsenic, cadmium, lead or mercury or any compound containing one or
more of those elements

Type 2 substance Means the elements beryllium, chromium, cobalt, manganese, nickel, selenium, tin or vanadium or any
compound containing one or more of those elements

utilisation area Means any area shown as a utilisation area on a map submitted with the application for this licence

waste Has the same meaning as in the Protection of the Environment Operations Act 1997

waste type Means liquid, restricted solid waste, general solid waste (putrescible), general solid waste (non-
putrescible), special waste or hazardous waste

Mr Grahame Clarke

Environment Protection Authority

(By Delegation)

Date of this edition - 09-Sep-2009

End Notes

1 Licence varied by notice V/M upgrade, issued on 08-Jul-2000, which came into effect on
08-Jul-2000.

2 Licence varied by notice 1009727, issued on 30-Aug-2001, which came into effect on
30-Aug-2001.

3 Licence varied by notice 1021727, issued on 05-Nov-2002, which came into effect on
30-Nov-2002.

4 Licence varied by notice 1026418, issued on 16-May-2003, which came into effect on
10-Jun-2003.

5 Licence varied by notice 1037993, issued on 01-Jul-2004, which came into effect on
01-Jul-2004.

6 Licence varied by change to record due to LGA amalgamation, issued on 26-Nov-2004,
which came into effect on 26-Nov-2004.
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End Notes

7 Licence varied by notice 1063300, issued on 24-Jul-2006, which came into effect on
24-Jul-2006.

8 Licence varied by notice 1070461, issued on 02-Mar-2007, which came into effect on
02-Mar-2007.

9 Licence varied by notice 1070973, issued on 15-Mar-2007, which came into effect on
15-Mar-2007.

10 Licence varied by notice 1074668, issued on 20-Jun-2007, which came into effect on
20-Jun-2007.

11 Condition A1.3 Not applicable varied by notice issued on <issue date> which came into
effect on <effective date>

12 Licence varied by notice 1103020, issued on 09-Sep-2009, which came into effect on
09-Sep-2009.
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